BOARD OF MAYOR AND ALDERMEN
TOWN OF NOLENSVILLE

POST OFFICE BOX 547
NOLENSVILLE, TN 37135

RESOLUTION #15-15

A RESOLUTION TO ENTER INTO AN AGREEMENT WITH EVERBRIDGE,
INCORPORATED

WHEREAS, the Town of Nolensville desires to establish an organized, prompt, and efficient
emergency communication exchange system within the Town Of Nolensville; and,

WHEREAS, the Town of Nolensville desires to have a professional firm provide software and
services for a communication platform; and,

WHEREAS, Nixle Engage by Everbridge is recognized as a top tier platform for real-time, two-
way communication through text, email, voice messages, social media and is used by
municipalities, agencies, fire and police departments, schools, hospitals and businesses to manage
critical situations such as Severe Weather Events, Evacuations, Safety Hazards, Security Threats,
Facilities Problems, Employee Notifications; and,

NOW THEREFORE, BE IT RESOLVED, hy the Board of Mayor and Aldermen of the Town
of Nolensville, Tennessee, as follows:

Section 1. The Mayor, is hereby authorized to enter into an agreement with Everbridge,
Incorporated to provide Nixle Engage software and services with overall payment not to
exceed $3,020.00.

Section 2. The contract is attached to and made part of this resolution.

RESOLVED this 4" day of June, 2015.

Jimmy Alexander, Mayor

Passed:

Kali Mogul, Town Recorder



Aeverbridge

1. Additional rates apply for all international calls.

“nixle
Everbridge acquired Nixle in 2014

QUOTATION
Quote Number: 00016104
Confidential
20f2
Pricing Summary:
Year One Fees™: $2,520.00
One-time Implementation and Set Up Fees: $500.00
- $3,020.00
Subsequent Year(s) Ongoing Annual Recurring Fees: $2,520.00

2. This Quote and the Service(s) provided are subject to the Everbridge; Inc. —Nixle Solutions Core Platform Service Agreement (“Service
Agreement”), current as of the date of Client's signature below. Please visit http://www.nixle.com/nixle-core-platform-agreement-v1-2-
25-15/ to review the Service Agreement in its entirety. By signing this Quote you represent that you read, understand and agree to the
terms of the Service Agreement, and are authorized on behalf of the Client to execute the Quote and bind Client to the Service

Agreement.
3. Subject to sales taxes where applicable.

4. Except for currency designation, the supplemental notes below, if any, supplied in this Quote are for informational purposes and not
intended to be legally binding or override the language of the Service Agreement.

(*Year One Fees are the total of the first year annual subscription fees and any one-time fees, i.e., Professional Services.)

Supplemental Notes:

Authorized by Everbridge:

To accept this quote, sign, date and return:

Signature Date

Authorized Signature Date

Print Name Title

Print Name Title

Client Address for Legal Notice (if different from Billing Address):

Attn:

500 N. Brand Blvd, Suite 1000
Glendale, CA 91203 USA

Tel: 888.366.4911
Fax: 818.484.2299
www .everbridge.com
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EVERBRIDGE

SYSTEM INCLUSION
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Nixle Engage

Nixle Engage enables public safety agencies to engage with their residents in a real-time information
exchange allowing residents to take a collaborative role in increasing public safety. With anonymous
tipping functionality, residents can directly reply to messages via SMS and web form acting as a force
multiplier and playing a critical role in community oriented policing efforts.

Usage
e Unlimited SMS, and Email messages
e Unlimited Web Messages
e Unlimited Facebook & Twitter Notifications

Core Platform Access
e Unlimited Administrators for web-based portal to initiate messages, manage groups and manage
users
e Unlimited Users with either private or public group permissions
e Unlimited Contact Uploads
e One (1) Account with unlimited nested static groups

Key Notification Features
Alerts
Advisory

Community
Unlimited SMS
Unlimited Email

Multiple Email Attachments

PDF and Doc uploads

Web Publications

Social Media (Facebook & Twitter)
YouTube Embeds

Location Targeting: Point & Radius

Location Targeting: City/Town Name or Zip Code

Scheduled Messaging
HTML email editor
Messaging templates

Email templates

Spanish Translation Support
Optimized Mobile Web Publishing App
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www.everbridge.com
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Google Public Alerts

“nixle

EVERERIDGE

RSS Feed

Message Widgets

Multiple Admin & User Accounts

Import Tool

CSV Imports

Registration Widgets

Registration Reports

Social Media Reporting

SMS, Email, Delivery Stats

Alert Emergency Remote Publishing

Provisioning Services including account & user setup

One hour remote training session

Nixle Wire Group (if applicable)

Unlimited Public Group Creation

10 mobile keywords

Multiple Accounts (alternative to Group Level Permissions)

Unlimited Private Group Creation

10 passcode protected mobile keywords

Receive Anonymous Tips

Anonymous Tip Communication Tool

Export Tip data

MMS Support for inbound Media (Ongoing)

Tipping Embed Buttons

IPAWS Publishing - EAS

IPAWS Publishing - WEA

Auto Pubs from NWS
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Set-up, Implementation, and Support
e Easy, self-service registration

SYSTEM INCLUSION

Confidential

e Upto 2 hours of a dedicated implementation specialist during a standard implementation
e 24x7x365 access to the Nixle online Support Portal
e 24x7x365 technical support via Email

e 9am-5pm access to live phone support Monday to Friday

e Dedicated Account Manager

www.everbridge.com





